
To ,

PRONETCOM FZ-LLC,

OFFICE: 206, 2ND FLOOR, BUILDING 14,
DUBAI INTERNET CITY, DUBAI,
UNITED ARAB EMIRATES.

Dear Team , 

Sub: Completion of Surveillance 2 Audit

Callids Global finds that compliance of International Standard ISO 27001:2022 has been maintained by your
organization subsequent of the Surveillance 2 assessment. 

With regards to the same, as a proof & evidence of conformity as required by an Accreditation purposes. As a
value customer, we wish you to maintain your management system certification process for continual
improvement and implementation of your Management System. 

Kindly verify your organization certification authentication and use of logo procedure in our website. We look
forward to continuing our work with you to get more benefits with the Management System Certification over
the upcoming years.

Thanks for your fullest cooperation in this concern.

Thanks & Regards , 
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Thanking You , 

For Callids Global 


